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Supporting better rights-based quality care and outcomes for every person in 
Scotland through a skilled, capable and resilient health and social care workforce.

Vision:

To be a collaborative, innovative and inclusive learning organisation that provides 
high quality education, training, workforce development, workforce data and 
technology for Scotland’s health and social care workforce.

Purpose:

NES Purpose and Vision



Visit the site



Developing a Knowledge and Skills Framework 
(KSF) for Community Link Workers in Scotland

What Why How When
A KSF defines and 
describes the 
knowledge and skills 
required to be effective 
in your role and deliver 
a quality service. 
It supports a fair and 
consistent approach to 
learning and 
professional 
development.

A commitment in the 
Population Health 
Framework; in support of 
learning and development; 
to support competence 
and confidence; to offer 
greater consistency to role; 
to enhance professional 
identity; to demonstrate CPL 
and support reflective 
practice, supervision and 
career conversations.

Supported by a reference 
group; 
informed by existing 
frameworks and research; 
co-produced with CLWs 
and their employing 
organisations; 
through the identification 
of current and required 
learning content; 
socialised and tested 
before being finalised.

Recruitment 
underway; focussed 
work for the 
remainder of this 
financial year; but with 
a recognition further 
development, 
implementation and 
testing activity will be 
required next year.



Thank you 
for listening
Any questions?



This resource may be made available, in full or in summary form, in alternative formats and 
community languages. Please contact us on 0131 656 3200 or email 

altformats@nes.scot.nhs.uk to discuss how we can best meet your requirements.
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