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Our objectives 

Reach everyone, 
while focusing on 
those who need 

the most support.

Reduce health 
inequities 

within cancer 
treatment and 

care.

Support those 
with cancer and 
other long-term 

conditions.

Reduce variation in 
cancer treatment 

and care.
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What it is …

1. Support is systematic and proactively offered to everyone 

diagnosed with cancer

2. An opt-out model of referral

3. Every concern has a route into a support service (clinical, 

financial, social etc)

How it is delivered …

1. Place-based non-clinical care model with service based in an 

out-of-hospital setting (inc social care/council setting/primary/community 

care)

2. Built locally through co-design with beneficiaries – people with 

cancer & communities 

3. Built on a foundation of community Support & Information 

services 

4. Supported by local community assets 

What is needed …

1. Senior leadership buy in & system readiness as essential 

enablers

2. A coordinated approach across settings with data sharing 

agreements in place

3. Data to drive better quality decisions & service improvements
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ICJ PrinciplesThe Outcomes

For people with cancer:

Early intervention and support lead to: 
• Improved quality of life
• Increased self-management capability
• Decreased levels of distress
• Preventative measures to support better 

outcomes in social care domains (housing, 
finances, transport)

For workforce and systems: 

• Increased reach into communities, particularly 
those with the greatest need 

• Improved resource management across 
integrated health and social care system

• Release of clinical capacity to focus on those 
with greatest clinical needs

• Integrated care across settings 
• Improved and earlier access to support for social 

and emotional needs
 



What is Holistic Needs Assessment (HNA)
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What is eHNA?
• a key intervention of personalised care for 

people living with cancer
• Macmillan’s electronic approach to holistic 

needs assessment is simple but effective 
and closely follows the format of the paper 
version of  Macmillan’s Concerns Checklist. 

• a web-based application that allows 
people affected by cancer to select their 
concerns and rate them on a scale of 1 to 
10.  This means an assessment can be 
undertaken anywhere: clinic, ward or at 
home. 

• The assessment information is encrypted 
and sent to a secure website. 

• Concerns are grouped under different 
domains: Physical, Practical, Emotional, 
Family Spiritual/Religious and Information
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What is Holistic Needs Assessment (HNA)
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Holistic Needs Assessment (HNA)
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Concerns Checklist Care and Support Plan



Activity (2024/5) : unique by quarter, by service – target
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Activity (2024/5): unique, by service – cancer type 
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Activity (2024/5): unique, by service – pathway stage
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Activity (2024/5): unique, by service – age/sex 
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Concerns (2024/5): all services, Top 10 by pathway stage by number
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Concerns (2024/5): all services, Top 10 by pathway stage by score
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Activity (2024/5): unique, all services – urban rural reach/population
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Activity (2024/5): unique, all services – SIMD reach/population
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Thank you
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