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The Outcomes

For people with cancer:

Early intervention and support lead to:
Improved quality of life
Increased self-management capability
Decreased levels of distress
Preventative measures to support better
outcomes in social care domains (housing,
finances, transport)

For workforce and systems:

Increased reach into communities, particularly
those with the greatest need

Improved resource management across
integrated health and social care system

Release of clinical capacity to focus on those
with greatest clinical needs

Integrated care across settings

Improved and earlier access to support for social
and emotional needs
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ICJ Principles

What it is ...

1. Support is systematic and proactively offered to everyone
diagnosed with cancer

2. An opt-out model of referral

3. Every concern has a route into a support service (clinical,
financial, social etc)

How it is delivered ...

1. Place-based non-clinical care model with service based in an
out-of-hospital setting (inc social care/council setting/primary/community
care)

2.  Built locally through co-design with beneficiaries - people with
cancer & communities

3. Built on a foundation of community Support & Information
services

4.  Supported by local community assets

What is needed ...

1. Senior leadership buy in & system readiness as essential
enablers

2. A coordinated approach across settings with data sharing
agreements in place

3.  Data to drive better quality decisions & service improvements
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What is Holistic Needs Assessment (HNA)
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What is eHNA?

a key intervention of personalised care for
people living with cancer S prket s D
* Macmillan's electronic approach to holistic Foents e el Do & oty

Concerns Checklist -

2 s Physical concerns Practical concerns
identifying your concerns

[ Worry, fear or anxiety

Family o relationship concerns

O artner
needs assessment is simple but effective %“;;' %‘{”M S
and closely follows the format of the paper o gmmTr Deeee
version of Macmillan's Concerns Checklist. s P v Qe
* a web-based application that allows Kt E;”ww; SE’E::;::;:;M s ol
people affected by cancer to select their T - =y Qoo

[ Plonning for my future priorities

concerns and rate them on a scale of 1to T - Dtrewn st e

Loss of interest in activities

. designed to help us support you by identifying e ClUnctt s cprens ashions S Heolth and wellbeing
10. This means an assessment can be o o e, Y e n TN Dy orconcnion  lhikingabottha s Dt oo P
What do | need to do? ES'Q"' “chearing g“’"’ cbout the past Osun :?mgm:.
. M M Speech or voice problems Anger or frustration
undertaken anywhere: clinic, ward or at Seect oy rcos ety hove coved o0 Clper e i I8
I concern recently and you would like to discuss D stecp protioncs l85inace e dioraicn

ith key worker.
h O m e T [:]Sex, inimacy or fertlity DHopelnmess
. When selecting please score each concern [ P [m

2

« The assessment information is encrypted S ——— gig

and sent to a secure website. et Rt Rpprms §'§§

» Concerns are grouped under different A L S ™
domains: Physical, Practical, Emotional,

Family Spiritual/Religious and Information
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What is Holistic Needs Assessment (HNA)
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Holistic Needs Assessment (HNA)

grete legat
Furie sau frustrare

Lista de verificare a ingrijordrilor -
identificarea ingrijorarilor dvs. " R
Numele sau eticheta pacientului [[] Dificuitati de respiratie [ sex intimitate sau fertilitate ] Singurdtate sau izolare
Urinat [ Adte afectiuni medicale Tristete sau depresie
Constipatie Tngrijorari de naturd practici B Deznddejde
Diaree [[] ingrijirea aktor perscane Vinovitie
Mincatul, apetitul sau gustul Lucrul sau educatia ingrijorare, teams sau neliniste
Indigestie O
B inghatit Calatorille Tngrijorari legate de familie sau relatii
Tuse Partener
ﬁ Gurd inflamats or uscatd sau kceratil ﬁ Transport sau parcare ﬁ Copii
infeles
i O saualte ] grifs d
epuizare treburi casnice
Umfisturi Cumpirarea alimentelor [ Persoana de care am grija
Temperaturd L I i
Deplasare (mers) Prepararea minc3rurilorsaua []  Credintd sau spiritualitate
buturilor
Dtz m} d o O [ sensul sau scopul vieti
picioarelor
[ urere sau disconfort [0 oificurtatein Pl |
cultura, credintele sau valorile mele
Numsr de contact: Bufeuri sau transpiratie O istents
B Piele uscatd saumancirimeori [ ] Probleme cu alcoolul sau [ exercitiisi activieat fizice:
Aceast’ autoevaluare este optionald, totusi ne va iritatie la nivelul ei drogurile
ajuta s3 intelegem ce simtiti si care sunt ingrijorarile Modificari de greutate [0 Medicamentele mele [ Dietasinutritie
dvs. De asemenea, ne va ajuta s3 identificim orice ingrijirea rini i it
informatii i asistent3 de care ati puts [ Planificarea priorttior mele vitoare
B B Pierderea interesului in [ intocmirea unui testament sau
motive de ingrijorare in ultima perioada si doriti s3 activitdti consultatii juridice
discutati despre acestea cu un asistent dedicat, i [ ] ] o
rugam s3 notati ingrijorarea de la 1 a 10, cu 10 fiind sentimentelor
cel mai ridicat punctaj. Lisati caseta necompletatd ] Aspectul meu o (] pacienti sau
dack nu se apiics in cazul dvs. sau dacs nu doriti $3 ingrjtori
discutati despre aceasta acum O B [ Gestionarea simptomelor mele

o .

O
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trimis citre medicul de familie

Care and Support Plan

Patient’s name or label

Key worker.

Date of Care and Support Plan:

Contact number:

Key worker to complete
[[] Copy given to patient

[JCopy to be sent to GP

Next review date:
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Main concerns Plan of action
Patient action
Key worker action
Score 110 D
(10 being highest
Patient action
Key worker action
Score 1-10 D
(10 being highest)
Patient action
Key worker action
Score 1-10 D
(10 being highest)

isocparstingn Nether elend, MAG1D585 CarehndSupportPlan 16
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Activity (2024/5) : unique by quarter, by service - target
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- cancer type

by service
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- pathway stage

by service
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Activity (2024/5): unique, by service - age/sex
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Top 10 by pathway stage by number
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Concerns (2024/5): all services, Top 10 by pathway stage by score
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Activity (2024/5): unique, all services - urban rural reach/population
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Activity (2024/5): unique, all services - SIMD reach/population

25.0%

23.3%23.6% 23.1%
O,
22.1% 0139
00.0% 18 69 19.5%
16.8% 17.0%
O,
15.0% 14.6%
10.0%
5.0%
0.0%
SIMD1 SIMD2 SIMD3 SIMD4 SIMD5

B Reach ™ Population

MACMILLAN
CANCER SUPPORT

Macmillan Public 16



MACMILLAN
CANCER SUPPORT

Thank you
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