
Insights and research to back-up our mission, shows 
that by providing and promoting the ECSP, through 
to implementation, we endeavour to have gained the 
following outcomes:

•	Reduction in did not attend appointments.
•	Improved population health and care outcomes.
•	Early and continued support for those waiting to access 
	 care and treatment due to long waiting times.
•	Reduction in eye health inequalities including reducing 
	 the inequity of access to care.  
•	Better, person-centred eye care services and pathways 
	 with increased engagement, understanding, self-support 
	 and self-advocacy.
•	Improved health and wellbeing and independent living.
•	Improved levels of eye health literacy.

For more information,
please visit: www.rnib.org.uk/your-eyes/
the-eye-care-support-pathway/

Eye Care Support Pathway 
(ECSP)

Our mission:

From the moment someone realises that “something isn’t 
quite right” with their sight, through to diagnosis and 

being able to live confidently – and independently - with 
their condition, people have access to the information, 

advice and support they need.


