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Primary care can’t solve inequalities alone but has a key 
role

Broad definition

Build on what’s there and working



Recommendations

• 24 recommendations in 4 themes

• 5 ‘foundational’ recommendations (‘if we do nothing else’)

“Do something, do more, do better”
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5 foundational recommendations 

• Strengthen national leadership for health inequalities

• Implement a national Fair Health Scotland programme of multi-disciplinary 
postgraduate training fellowships in health inequalities. 

• Create an Inclusion Enhanced Service that invests in the management of 
patients who experience multiple and intersecting socio-economic 
inequalities. 

• Develop a strategy to invest in wellbeing communities through local, 
place-based action to reduce inequalities. 

• Commission an investigation into how barriers to healthcare contribute to 
excess deaths and premature disability related to socio-economic 
inequalities. 
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Community Linkworkers

Third sector and 
communities

Primary Care Mental 
Health Funding

Welfare advice workers



Expert reference group

• Group with lived experience

• Direct participation in the process of planning and development of the report and 
recommendations

• Dialogue mediated through the group’s peer-facilitator 

• “jaggy words” 
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some of our [patient group] 
members have not been 
seeking medical support 
because they feel …. with 
people dying and the NHS 

being overwhelmed, that they 
don’t matter.

I am frightened 
because I won’t know 
where to go or who to 
call if I have a problem.
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One year on….. 



Theme 1: Building Inclusive Patient 

Engagement/Community Participation

Theme 2: Enhancing Workforce 

Knowledge and Skills for Health 

Inequalities 

Theme 3: Enabling Proactive Outreach and 

Extended Consultations
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